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MEMBER GRIEVANCE PROCESS 
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respond in writing 

within 5 working 
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Suggestion for remedial 

action within period agreed 

between Complainant, Rules 

Committee and Respondent. 

The Secretariat will send 

acknowledgement of receipt 

within 3 days of submission 

which will include information 

regarding liability of costs. If 

after 3 days the Complainant did 

not receive any receipt, it must 

be followed up by the 

complainant via email. 
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