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IWH Good Practice Note
Title Aluminium, Composite and Steel Ladders
Purpose Good Practice notes inform members and providers on how to embrace best practice and

how to deal with issues that may arise. They are aligned with, but do not replace regulation
as well as endorse industry standards

Addressees Work at Height Chambers
Motivator Near-miss reported regarding un-safe use of ladder while installing signage
CONTEXT

1. Ladders must be suitable for the work to be conducted, considering the time period (no longer than 30
minutes), the nature of the work to be conducted (light work only) and Global risk (time and man power for
alternate equipment);

The user must be medically fit to work at height;

All ladder users to be trained by an IWH approved training provider for safe use of ladders

The user must have appropriate PPE;

The appropriate ladder must be used, considering the maximum working height and load rating;

Pre-use inspection to be conducted by user;
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The user(s) shall ensure the ladder has been erected properly (feet are stable and on a level surface, all

locking devices are fully locked) before climbing the ladder;

8. An extension or single ladder must be erected at an angle of 75° (arm’s length ‘rule’);

9. Extension or single ladders must be secured at the base, extension ladders over 14.5m long must be secured
at the base and top;

10. The user must face the ladder when ascending or descending;

11. Only 1 person to ascend and/or work from the ladder at a time;

12. When working from a ladder, the user must maintain 3 points of contact at all times;

13. The user must not over reach when working from a ladder (belt buckle ‘rule’);

14. A ladder must not be moved while any person is standing on any rung;

15. Ladders should not be left unattended when extended, open or erected, e.g. during a lunch break.

16. A safety harness worn by the ladder user must not be attached to the ladder. A safety harness may be
attached to a suitable independent anchor point per Construction Regulations 2014; 10 (4) (c);

17. Post use inspection to be conducted by user, any defects to be reported to a supervisor and/or ladder

inspector immediately; Ladders to be stored in a safe secure place.
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